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Letter to Stakeholder
Dear Stakeholders,
operating in such a sector as freight transport, characterized by a high production
of negative externalities, has, in these years, determined a strategic repositioning
of the GTS Group (hereinafter also referred to as GTS/the Group) in terms of
sustainability.
Over nearly 40 years of activity, at the service of a European clientele constantly
looking for an efficient logistic solution for freight transport, our Group has
developed such a level of vertical integration of its production process as to allow
the management of the main variables (rolling stock and containers, rail traction)
of a service incessantly aimed at guaranteeing efficiency and competitiveness and,
above all, at defining “green” solutions tailored to the client’s needs.
The railway licence and the safety certificate for the autonomous traction of our
trains provided a significant boost towards “the culture of sustainability”, which
requires us to report not only on our ability to create value, but also, and above all,
on how our work moves towards a responsible and sustainable value, respectful of
the economic equilibrium, of the environment and of human resources.
However, the 2014 sustainability report (hereinafter also referred to as the report),
that we are presenting for the first time, is the expression of a conscious corporate
social responsibility, that has been developing over time and which we deem as
having to be based on dialogue with our stakeholders, an essential starting point
without which we couldn’t have created such document.
This is a voluntary choice, driven by the belief that value created is the expression
not only of economic values but also of quality, relationships and respect.
The path we embarked on towards voluntary reporting is therefore based on such
fundamental aspects, with the aim to strengthen our idea of Corporate Social
Responsibility, to be shared with other stakeholders and based on the whole
integration of environmental, social and economic information.
In this occasion, I would like to thank all of the work group employees who
contributed to the drafting of the sustainability report and You Stakeholders,
hoping that you will keep on providing us with your valuable support in this path of
“sustainable development”.
The CEO of the GTS Group
Alessio Michele Muciaccia
[4]

METHODOLOGICAL FOREWORD
The 2014 sustainability report of the GTS Group represents the main tool to
communicate to stakeholders its economic, social and environmental performances.
GTS applied the new international GRI-G4 guidelines approved by the Global
Reporting Initiative (GRI), issued in May 2013. This new standard was applied by the
Group because, compared to GRI-G3 guidelines, it pays more attention to stakeholder
engagement.
As far as methodological sources are concerned, it is also worth noting that, besides
guidelines for the drafting of the Social Report, set out by the Study Group for the
Social Report (G.B.S.), the Accountability 1000 was also applied, a process standard
laid down by the ISEA (Institute of Social and Ethical Accountability), which pays
special attention to listening and dialogue with stakeholders.
In this respect, GTS intends to start a process of continuing improvement of its
internal methodology of materiality analysis, in compliance with directions contained
in the International Integrated Reporting Committee (IIRC) framework, according to
which the weighing between themes of interest and stakeholders’ expectations is to
be made by intersecting it with the corporate strategy.
The periodicity of reporting coincide with that of the financial statements, whereas
the boundary of reporting does not coincide with the consolidation area of the GTS
Group, which includes economic and financial data (consolidated according to the
full consolidation method) of its subsidiaries: G.T.S. – General Transport Service SpA
52%, GTS Rail SpA (52%) e Muciaccia Costruzioni Gruppo GTS Srl (62%); the latter is
not included for the purposes of this report.
As previously mentioned, the sustainability report is in its first edition, therefore it has
not been verified by a third party characterized by professionalism and independence.
The final drafting covered a period of 6 months, during which the whole organizational
structure, to a varying extent, was involved.
More specifically, it is worth noting that, for the drafting of the GTS 2014 sustainability
report, an internal work team has been created, composed as follows:
Mimmo Cavallo – Sales Manager
Teriana Corallo – Operation Manager
Giuseppe Desantis – General Manager
Pasquale Todisco – CFO
Antonio Valenzano – Railway operation Manager
(Responsible for the Work Team)
Ciro Armigero – Cost Controller – c.armigero@gtslogistic.com
The drafting of the sustainability report lies with the Sole director of GTS Holding Srl
AU. In this respect, it is specified that the strategy and the related responsibilities for
social and environmental aspects can be attributed to the GTS Group CEO, Alessio
Muciaccia.
It is worth noting that as to the process of continuing improvement of sustainability
reporting, a specific subject will be identified, whom mandate will be entrusted on
this issue.
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DOOR TO DOOR
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1. The GTS Group
The GTS Group operates in the European market of railway
transport, in the sector of intermodal transport. GTS’s headquarter
is in Bari (Italy) at Via del Tesoro 15, close to the Industrial Area.
The Group’s sectors of interest are the following:
• Freight transport services on behalf of third parties, in the main
European and Mediterranean countries;
• Terminal to terminal transport services
• Arrangement and management of transport and logistics
services on behalf of third parties;
• Rail traction services in the Italian and Swiss territory;
• Services of training, management and maintenance of
competences in the railway sector;
• Constructions and management of properties.
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As of 31 December 2014, the Group includes the following Entities:

Group Entity

Registered %
*
office
Part Total Assent  

Description

Parent Company
Gts Holding Srl

2.364

Company holding participations in its
subsidiaries. Its shares are entirely
owned by the Muciaccia family

Subsidiaries
Transport and logistics
Group’s company responsible for
organizing and optimizing intermodal
transport by interfacing with clients
and coordinating estimated timing with
suppliers

G.T.S. – General
Transport Service
SpA

52%

37.405

GTS Logistic UK Ltd

65%

1

Company having a predominantly
commercial nature, constituted with the
aim to penetrate the English market

G.T.S. Nederland
B.V.

65%

24

Company having a predominantly
commercial nature, constituted with the
aim to penetrate the Dutch market

Rail transport

GTS Rail SpA

52%

11.332

GTS Rail Sagl

100%

28

It’s the Group’s railway company. Since
2008 it has been providing traction
services in the freight and passengers
sectors
It is the railway company providing
traction services in the Swiss territory

Constructions
Muciaccia
Costruzioni Gruppo
GTS Srl

62%

2.131

Company operating in the construction
industry and devoted to construct and
manage the Group’s real properties

Value expressed in € Thousands

Intermodality, intended as a distinctive element in the transport
market, requires the use of standardized load units, a container or
a swap body, suitable to travel both by road and by rail, without any
breaking bulk, that is to say without the freight being transhipped
or handled by the carrier. The service offered consists in a door to
door take-over of goods: from the loading storage unit right up to
the delivery place. In the whole itinerary, therefore, the container
travels on two short routes by truck upstream and downstream,
and a long route by rail.
[8]

Below, some highlights are given about the Group’s dimension data:

2014
Transport revenues **

2013*

2012

72,7

71,6

70,6

59.665

52.276

51.787

126

116

114

2.511.783

2.473.128

2.378.413

62,2

55,63

N.d.

Total net equity **

12,47

10,24

N.d.

Number of container

1.800

1.700

1.650

Number of travels
Total number of employees
Train/Km carried out
Total assets **

* First year of financial – economical consolidation
** Value expressed in € millions

Locomotive Fleet

Locomotive

Name

Since

E843.051

SASHA

2009

E483.052

FREEDOM

2009

E483.053

INDIPENDENCE

2009

E483.006

ZEUS

2011

E483.054

ELETTRA

2011

E483.055

ZOE

2012

[9]

As regards the composition of turnover, it is specified that it is
almost entirely referable to ordinary and operational activities
carried out in the reference sector by the two subsidiaries GTS –
General Transport Services and GTS Rail SpA.
As to the governance system, instead, it is specified that for all
the Group companies, the traditional method is adopted, with the
presence of the following Corporate Bodies: Shareholders meeting,
Governing body and Supervisory body.
Below the company structure of the two subsidiaries GTS – General
Transport Services and GTS Rail SpA is provided.

Composition
of Governing
Bodies

BOARD OF
STATUTORY
AUDITORS

Ownership

Famiglia Muciaccia

Sole administrator

Alessio Muciaccia (Gts Holding srl)

Sole administrator

Nicola Muciaccia (G.T.S. – General
Transport Service SpA),
Alessio Muciaccia (Gts Rail SpA)

General manager

Giuseppe Desantis

Statutory auditor

Fabio Caputo

External auditor

Andrea Venturelli

G.T.S. – General
Transport Service SpA 
Board of Auditors

Fabio Caputo, Vito Montanaro,
Beniamino Di Cagno

Gts Rail SpA Board of
Auditors

Fabio Caputo, Anna Lucia Muserra,
Michele Tetro

Independent auditors

PricewaterhouseCoopers SpA

The choice and appointment of members of the highest
governing body are carried out by complying with the principles
of responsibility and sustainability, within a process of constant
search for the best competences and professionalism in the various
company areas and functions.
Below a description of the GTS Group’s organizational structure,
based on a functional areas approach, is given.

[10]

Marco organizational structure for functioning areas

Chairman

CEO

General
manager

Human
resources
Management
control
Information
Technology

Financial
administration
and control  

Operations

Marketing and sales

Fotolia © cornelius
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1.1 Company mission and values
The company value, pursued by Nicola Muciaccia and handed
down to his son Alessio, has always consisted in aiming to provide
the best “green” transport solution to clients, through a business
model based on high technological standards and fully respectful
of the environment.
Over the years, the GTS Group’s effort has always focused on
developing eco- and socially-friendly transport systems, in the
constant pursuit of virtuous processes to turn the negative
externalities of road transport into efficiency and value in rail
transport.
However, respect for the environment cannot come without
economic and financial soundness, for the purposes of developing
growth and development programs.
The Group’s potential is remarkable considering that:
• Road transport is one of the main oil-consuming means in our
system and, therefore, one of the first pollution sources;
• In Europe only 12% of freight transport is carried out by using
intermodality
• Negative social consequences related to freight transport by
road are found to be increasing, such as: road accidents, public
health, reduced mobility, traffic, wear and tear of infrastructures
and pollution.
In comparison with road transport, intermodal transport allows
to save up to 75% in terms of CO2 emissions in the environment.
European Institutions favour such transformation process towards
sustainable transport by establishing in its White Paper that 30%
of freight transported over 350 km shall travel by rail by 2030, and
50% by 2050. With its 50%, Italy has great growth margins.
It is in this competitive scenario and in its related business area that
the Group believes that it can strengthen its technical-productive
combination, aimed at providing proper solutions to the different
requirements of the market.
GTS offers a system that merges logistics with production, traction
and assets control. Therefore, its aim is proving that the railway
is a tool characterized by extraordinary versatility, flexibility and
reliability.
By grounding its work in values such as eco-sustainability, safety,
innovation, respect for people, cooperation, ethics and transparency,
the GTS Group intend to pursue technologically advanced solutions
to meet the needs of an increasingly demanding clientele.
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1.2 Our story
The story of the GTS group starts in 1977, when Nicola Muciaccia
courageously took the entrepreneurial challenge to create “his
own” transport company. From the outset deep attention was given
to numerous clients, in the attempt to provide the best transport
service based on intermodality road + railway.
Below the main steps that characterized GTS Group’s growth
process are listed:

1977
Founding date
1992
First train from Bari to Naples
2007
First international train leaves for Manchester
2008

2009

Obtainment of the railway licence on the Italian
national network
The first trains produced by the GTS Rail
company leave

2010
Vertical integration of the GTS Rail production
2011

Territorial extension of the safety certificate
and extension to the transport of dangerous goods
Obtainment of the safety certificate released by the
National Agency for railway safety

2013

First participation in the international trade
fair “Transport Logistic” in Munich
GTS Rail Srl is transformed into Gts Rail Spa
Setting-up of the subsidiaries G.t.s. Logistic UK
Ltd and G.T.S. Nederland B.V.

2014

The Italian Ministry of Transport and
Infrastructures releases to GTS Rail SpA the
national railway licence for passengers transport
[13]

1.3 GTS and freight transport
Freight transport acts as a driver for economic growth in the
European Union, especially in the light of what is planned with the
program for the reduction of CO2 emission in the Euro area.
The Group reference market, in fact, is represented by the whole
European area; more than 20 out of 28 member states were
provided with the group services in 2014. In addition to them, there
is also, Turkey and Switzerland.

Alesund
Kotka

Goteborg
Teesport

Killingholme

Dublin

Rotterdam
Purfleet
Zeebrugge
Parigi

Milano
Piacenza

Melzo
Bologna

Istambul

Bari

Pomezia
Marcianise

Gioia Tauro
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Patras

Izmir

Gts provides its services to clients operating in different sectors.
The effort made over these years, aimed at obtaining the highest
satisfaction level among the reference clientele, allowed the Group
to work indiscriminately in various sectors, in the attempt to
guarantee to all of them the same standards of service quality:
Fotolia © NJ

27%

48%

Home &
bodycare

Food
& Beverage

4%

12%

Industrial

Dangerous waste
and goods

6%

Technologies

3%
Other
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1.4 The management of
sustainability for GTS
For GTS the management of sustainability is based on the full
integration between the economic dimension and the social and
environmental one.
Strategic repositioning towards Corporate Social Responsibility,
which is still in progress, consists in a conversion process regarding
such aspects as: governance, the policy of investments, the
relationship with suppliers and clients, the management of human
resources, external communication. But, above all, this process is
rooted in stakeholder engagement.

Profit

People

Planet

Economic
performance

Social
performance

Environmental
performance

• Profitability and

creation of value
• Innovation
• Clients’ satisfaction
• Economic-financial
planning
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• Health and wellbeing in

workplaces
• Internal mood
• Combining personal life
and work
• Professional growth

• Transport with a low

environmental impact
• Sustainable
investments
• Control of emissions

In order to implement a “CSR” strategy, the GTS Group relied on
some preliminary activities, some of which have already been
carried out and some have been being carried out, regarding:
• Benchmarking analysis on good sustainability practises adopted
by other players of the logistics and combined transport sector;
• Preliminary dialogue with internal and external stakeholders on
both the content of the sustainability report and on themes in
which the Group is expected to engage in the future;
• Reporting on socio-economic information, an activity already
began in the past with the publication of social and environmental
data (Annual Report 2013).
In this process of orientation towards CSR, behaviour integrity and
honesty, as well as a conscious taking of specific risks, are all factors
that contribute to the strengthening of the company reputation
and, therefore, to the creation of value in the long term.
From such an awareness, the need has grown to draft a paper of
commitments for sustainability, indicating, in the medium term
(2015-2017), objectives and related specific actions to be taken
in order to meet them and to achieve estimated results. In other
words, such document shall identify the strategy the Group shall
adopt in the area of sustainability.

Fotolia © Pathathai Chungyam
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1. Governance, organization and processes
Objective
Strengthening the integration of
the principles of sustainability
in the company identity and
management

Actions

Scope

Internal and external diffusion of
environmental policy introduced in
2011
Entrusting a specific mandate in
the area of sustainability
Institution of a code of ethics

Managing affairs in compliance
with ethical and transparent
principles

Risk management and control

Definition of standardized
procedures, approved by the
Board, for risk control and an
ethical management of business
Adoption of an organizational
model compliant with
prescriptions provided by
Legislative decree 231/01

GTS Group

Better definition of process KPI
Strengthening external
communication of ESG
(Environmental, Social,
Governance) information

Higher compliance with GRI
process and reporting standards
Approval of the sustainability
report
“Sustainability” section in the
company website

2. Safety
Objective

Improve safety levels in
workplaces

Actions
Implementation of a safety
management system compliant
with requirements of the OHSAS
18001 rule
Higher standardization of already
existing internal procedures

Fotolia © emmi
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Scope

GTS Rail

3. Environment
Objective
Improving procedures in the area
of environment management

Actions
Implementation of an
environmental management
system compliant with
requirements of the ISO
14001:2004 rule

Scope

GTS Rail

4. Clients
Objective

Improving information flown
towards clients

Actions

Scope

Communication format on Co2 saved
to be given at the moment of order
confirmation

GTS Group

Formalization of the new structure
dedicated to the management of
clients’ complaints

GTS Rail

Actions

Scope

5. Suppliers
Objective

Creation of a Suppliers Register
Improving the process of selection whose requirement for inclusion
of suppliers
shall be the possession of safety
and environmental certifications

GTS Group

[19]

1.5. Risk management
GTS considers reputation as a strategic factor of competitive
advantage. To this end, the Group adopted a risk management
policy aimed at:
• Identifying the main areas from which events may originate that
may alter the relationship of trust with the clientele;
• Defining guidelines for risk control by means of both the
implementation of the policy being drafted and monitoring
involving third parties.
Among the main risk areas there are:
• Corporate governance
• Employees’ conduct
• Transport of dangerous goods
• Environment
In order to keep such risk areas under control, GTS is starting an
activity of definition, approval and adoption of an organizational
model pursuant to Legislative Decree 231/01, aimed at establishing
rules and procedures to prevent crimes under such decree from
being committed.
As of 31 December 2014, no behaviours or warnings as to illicit or
non-ethical events are reported.
[20]

1.6. The corporate reporting process
A key role in the process of integrated management of the economic,
social and environmental dimensions is represented, for the GTS
group, by compulsory and voluntary reporting, an activity that, as
previously mentioned, needs to be improved.
However, improving corporate reporting from a financial and nonfinancial point of view is not an immediate, but gradual step. In
order to carry out such transition, it is necessary to intervene not
only on the output (report) but also on the process (reporting) over
a medium long-term period (preferably 3-5 years) involving:
• Planning – namely focusing on strategic stakeholders and on the
reporting area
OIC – ORGANISMO ITALIANO DI CONTABILITÀ
• Accounting – namely increasingly paying attention to information
flown and the related KPI (Key Performance Indicators);
• Reporting – without overlooking the mapping of the process as
well as information to be reported.
SERIE:
operative
With reference to what has just been
stated,Guide
it is worth
observing
that the Group, in its process of growth in this area, has for a while
been investing in identifying a structured process, organizing such
activity thoroughly and identifying actors and resources engaged in
the achievement of such goals.I bilanci di liquidazione

delle imprese IAS compliant
Fotolia © Ed Brennan

Integrated Report

Sustainability Report
(complete reconditioning of the
financial statement)

Combined
Guidafinancial
5
statement

(strategic and reporting
integration)

(integrated reconditioning of
the financial
Maggiostatement)
2010
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1.7 Our stakeholders
The Group’s Corporate Sustainability path is oriented towards a
conscious and profitable growth. In this perspective, GTS firmly
believes that dialogue with stakeholders represents an important
moment of growth; for this reason, the Group started a participated
dialogue characterized by the following steps:

Defining
moments of
listening inside
and outside
the Group’s
companies

Understanding of
needs expressed
Rapid intervention
feedback

The active involvement of different stakeholders is also found to
be related to this reporting process, with the aim to understand
matters of major interest, as well as to strengthen the relationship
of cooperation with them.

The stakeholders identified by the Group are the following:

[22]

Clients

Suppliers

Human resources

Banks

Regulatory entities

Trade associations

Fotolia © higyou

Below the main communication channels and approaches adopted
with the different categories are shown, together with a brief
description of topics covered.

STAKEHOLDER

Clients

COMMUNICATION 
APPROACH AND CHANNEL

TOPICS

Dedicated web portal, h24
booking service

Guaranteeing a quality, rapid and
efficient service

Mail, dedicated personnel,
telephone calls

Establishing durable relationships and
solid synergies

Periodic meetings, intranet

Improving internal spirit, professional
growth and constant learning,
meritocracy and responsibilities

Periodic meetings

Solid relations aimed at obtaining the
best credit solutions

Auditing activities

Through a correct bureaucratic
exchange, GTS

Periodic meetings

Stabilized relations with the
association and entrepreneurial side

Suppliers

Human resources

Banks

Regulatory entities

Trade
associations

[23]

Today the need for transparency is more and more felt within
communication processes implemented in the company system.
The different forms of communication, defined in a structured way,
allow to improve the quality of interactions and relationships with
the various external actors forming part of the company’s scope of
application.
In this respect, a proper communication policy, in fact, significantly
affects the brand image, thus creating those conditions necessary
to draw the best resources, and in the best ways, from the various
markets.
There is an increasing need for a culture of communication to spread
in the economic system, in which communication is considered as a
fundamental strategic element to achieve economic goals, and not
as a mandatory act related to various obligations.
The above-mentioned dimensions, cultural and strategic, should
favour the subsequent implementation of a real operational
function, where the coordinated set of dedicated company activities
can be defined.
Such need is even more urgent whenever the subject of
communication is represented by numbers, values and figures
that explain and give cognizance of economic, financial and social
dynamics of a given production unit.
In this respect, when a judgement of value exists, the importance
of defining procedures consistent with communicative goals should
not be overlooked.
In order to comply with what has just been stated, since 2014
the Group has been relying on a dedicated unit responsible for
marketing and corporate communication, thus giving a strong
impetus to communication conveyed through the most popular
social networks and providing a prompt and accurate feedback to
stakeholders’ requests.

Materiality analysis
In 2014, considered as the year of implementation of the stakeholder
engagement process, GTS identified and classified its stakeholders
and the issues that can be attributed to them, following what is
provided for by AA1000SES guidelines and applying the materiality
principle set forth in GRI-G4 guidelines.
To identify material topics, first of all GTS carried out an internal
reconnaissance on potential themes deemed as significant (internal
analysis), followed by a comparative analysis on other potential
topics deemed as significant by competitors operating in the
intermodal transport sector (external analysis).
Once topics were identified, the Sole Administrator, the General
Manager and the Management Control area selected some
considered as having overriding interest, considering the impact
they could have on medium and long-term performances.
[24]

Finally, a sample composed of more than 100 stakeholders was
chosen among the previously mentioned panel of stakeholders
(clients, suppliers, employees, regulatory entities, banks and
trade associations). It is worth noting that, in this stage, all of the
employees were heard, except for employees not working in the
headquarters (they constitute a not significant number compared
to the totality considered).
Stakeholders included in the materiality analysis were selected
according to the influence (namely their ability to influence the
Group’s decision-making processes), strategic significance (key
stakeholders for the company strategic choices) and proximity (they
established durable relationships with the Group) criteria.
Data were collected by means of a questionnaire administered to
stakeholders, who were asked to comment on:
• Topics to be discussed with a dialogue, if any
• Parts to be reported
• Dialogue tools to be used
Stakeholders evaluated items considering the level of importance
that they attached to each of them, thus combining attention paid
and level of impact that that item can have on the stakeholder’s
expectations.

[25]

The matrix of materiality below defines the positioning of topics,
according to the class of stakeholder, intersecting the different levels
of importance attached to topics by a given class of stakeholder
and by the company organisational structure. Topics set out in the
upper right quarter refer to topics of higher importance.
Answers collected were then processed and discussed with the
Sole Administrator and with the Group General Management. The
aim is, by means of a “dynamic” database, to monitor stakeholders’
level of satisfaction as to actions taken and information reported by
GTS on sustainability.

HIGH

Professional growth

Internal atmosphere

Financial / econ. Plan

Supplier relations

Transport sustainability

Job quality

Commercial transportation

MEDIUM

Proﬁtability
Tutelage of reputation

Communication quality

Meritocracy and responsibility
Payment duration
Complaints Management

Reputation
Work – life balance

Price
Remuneration and beneﬁt
Research and development
Services and Post sales

Conformity and service information

Work place health
Safety and sustainability

Job Stability

LOW

HIGH

MEDIUM

Relevance for the company
CLIENTS

[26]

Innovation

LOW

Relevance for the stakeholders

Analisi di materialità

SUPPLIERS

EMPLOYEES

BANKS

2. Economic responsibility
A thorough analysis of company events and their dynamics, with
reference to economic and financial aspects, represents a key
moment to examine the company system functioning and the
ways in which technical and productive activities are carried out. A
company, where wealth and value is certainly produced, is also to
be considered in terms of distribution of what has been generated.
In this sense, wealth produced should be large enough to guarantee
a fair remuneration to all production factors, on the basis of the
reference competitive context.
In such a framework comes the need to obtain profit – additional
revenue, whose production becomes an indispensable element
in order for the business system, by strengthening its operational
conditions, to walk along a path of quali-quantitative growth and
development.
Profit seen not as an end in itself, but as a means withheld and
reinvested in the economy of the company with the goal of
establishing an opportune virtuous potential productive cycle.
Operating in this way, the improvement of the company equilibrium,
as an elementary cell of the economic system, constitutes a
fundamental economic condition for macroeconomic dynamics in
their entirety to be characterized by positive terms.

“

THE COMPANY
AS ENGINE AND DIFFUSER
OF SOCIAL WELL - BEING:
THIS IS HOW
WE CONCEIVE AND LIVE
OUR COMPANY

”

[27]

2.1 The value added produced
and its distribution
The modality of reporting and the consequent configuration of
the income statement chosen allows to evaluate not only wealth
produced through the productive process but also the stage of
distribution of such value.
In relation to this, by highlighting value added, it has been possible
to view company results in a broader way, thus looking at the
company as an entity towards which interests coming from various
social partners converge (shareholders, employees, external
financiers, public administration and reference community). In
short, value added, calculated as the difference between the volume
of production and external costs of production factors not referable
to the work, stock capital and technical factors, favours the analysis
of the distribution of wealth among involved social partners.
Below, a table is given showing the determination of value added
according to reference stakeholders. From an analysis of such a
table, the Group’s growth trend can be clearly noticed. The Group
keeps on investing most of the economic value generated.

Description

2014

2013

Economic value produced

77,505

77,335

170

0,2%

External operational costs

64,015

63,635

380

0,6%

Value added generated

13,490

13,700

(210)

(1,5%)

7,008

6,800

208

3,1%

Remuneration of loan capital

454

568

(114)

(20,1%)

Remuneration of Public Administration

995

1,512

(517)

(34,2%)

Remuneration of risk capital

2,878

2,747

131

4,7%

Remuneration of the company
(amortizations and provisions)

2,155

2,073

82

3,9%

Remuneration of employees

Value expressed in € Thousands
[28]

Delta

Delta %

REMUNERATION OF
RISK CAPITAL
21.3%

REMUNERATION
OF THE COMPANY
16.0%

REMUNERATION OF
PUBLIC ADMINISTRATION
7.4%
RemuneRATION
OF EMPLOYEES
51.9%

RemunERATION
OF LOCAL CAPITAL
3.4%

2.2 General economic indicators
Defining a system of indicators is necessary to highlight the
company ability to operate in a proper way in several respects in
which management is manifested.
Therefore, a set of indicators has been identified which may
concretely show what has just been exposed as regards the
economic and financial profile.
The 2014 results testify to the Group’s commitment towards
continuous growth.

ECONOMIC-FINANCIAL-PROPERTY INDICATORS

2014

2013

25%

26%

Roi (return on investiment)

7%

7%

Ros (return on sales)

5%

7%

2,783

5,625

Roe (return on equity)

Second level division operating margin
Primary liquidity index

1,10%

Asset growth rate

9,8%

Net worth equity growth rate

21,8%

Average days of receiving payment
Average days of payment

105

94

88

85
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The determination of the ROE highlights the level of remuneration
on the equity carried out by the Group, relating operating result to
risk capital.
The ROI allows to analyse the profitability of company investments,
comparing the operating result with the total of activities carried
out for the company management.
As to the ROS, it measures the economic advantage of sales and,
therefore, the level of efficiency of income management, according
to the ability to establish selling prices that may compensate for
production costs.
The primary liquidity index, determined by comparing cash and
other liquid assets with current liabilities, allows to reflect upon
the ability to meet short-term commitments, through access to the
various forms of credit under conditions of economically convenient
liquidity.
The asset growth rate and the net worth equity growth rate allow
to evaluate the company’s operational and dimensional growth
capacity in development paths.

[30]

2.3 Investments
Below information are given as to the main investments made
during the financial year.

Increase of tangible assets 2014

Installations
and machineries

Land and industrial
buildings

Other assets

7.8

1.1

0.2

Total
9.1
The increase basically refers to the purchase of 88 rail wagons and
other 100 containers for freight transport. The investment in such
assets reveals shareholders’ strategic choice to continue on the
Group’s growth path, as they are totally aware and willing to take
the reference market challenges positively.
It should also be noted that in 2014 two contracts for the purchase
of two locomotives for rail traction that will join the Group’s fleet
during the first months of 2015.
The green analysis related to such investments is described in
paragraph 4.5 “Environmental investments”
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3. Social responsibility
For GTS, being responsible from a social point of view means
respecting and hearing all requests coming from both its internal
stakeholders, such as its own employees, and from external
stakeholders, such as clients, suppliers, banks, institutions,
universities, schools, associations and regulatory bodies.
Hereinafter a descriptive section dedicated to each specific
stakeholder is present.

3.1 Human Resources
The company observed and handled as a “human factor”, even in
the great awareness of the fact that behaving entrepreneurially has
its basis in economical principles, from which, obviously, they both
go hand in hand. In this context, the concept of company union , or
in other words the union of the individuals who work together in
wanting to reach a specific objective. Individual activities are joined
with those of the others
In the life span of a company, the staff play a crucial role. From their
participation and their abilities objectives are reached. The difficult
economic and social context in which GTS Group operates, has not
impeded the adoption of adequate policy investments in favour
of the human resources. Preparation, professionalism, ethics and
motivation of the personnel constitutes decisive variables in order
to face the market and the competitive challenges, in the interest
of the customers and of all the other stakeholders.
The GTS Group places at the centre of its policy management
of personnel and not only, the adapt person belonging to the
organizational structure.
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The proof of such concentration derives from the continued improvement of aspects, such as:
• Care of the work environment, a place by nature entrusted in
transmitting company values;
• The selection and the formation of a highly qualified staff, given
the technical sectorial level in which the Group operates;
• The consolidation of the relationship with the collegiate world
and centres of excellence in the sphere of both personnel formation and specific projects.
As of the 31st /12/2014 the GTS Group has a complete workforce of
126 individuals, an increase of approximately 10% in comparison
to 2013; such increase is derived mainly due to an increase in the
volume of transported goods.
The following is a composition of the personnel, divided between
men and women, in terms of placement typology. The data reported
in the following illustrated chart, were extracted from the official job
register (last updated December 31st, 2014) of companies involved
in the preparation of reports.

Staff Composition

Total

Men

Women

Total

Executives

2

0

2

Managers

4

5

9

Clerks

24

16

40

Train drivers and rail workers

48

0

48

Drivers

18

1

19

Labourers

8

0

8

104

22

126

43%

of the
managerial
staff is in line
with the gender
policies

It is rather important to make note of the fact of how the Group has
always been particularly sensitive in regards to gender policies. This
is visibly obvious in the significant percentage of the managerial
staff relating to the number of female employees.
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The operative dimension of work activities is highlighted by the
number of working hours, distinguished between normal working
hours and overtime.
2014
Number of hours at 31
December 2014

st

Normal working hours
% of overtime working hours

126

2013 Variation
114

12

188,467 187,247

1,220

6,1%

5,8%

0,3%

In the sphere of a macroeconomic scenario, which has over the
various years been characterized for the presence of highly negative
indicators, including employment rate, the GTS Group also in 2014
continued in its policy of increasing the work force.
The information regarding the employment of new staff in the
period of reference, is proof of an increase in the work force
essentially attributable to the age group between 26 – 40.

Employed over the period

Men

Women

Total

Administrative Staff

11

1

12

Train drivers and Rail workers

18

-

18

Total

29

1

30

Men

Women

Total

< 25

6

0

6

26 – 30

9

0

9

31 – 40

10

0

10

41 – 50

0

1

1

Over 51

4

0

4

Total

29

1

30

Men

Women

Total

< 25

6

-

6

26 – 30

17

3

20

31 – 40

40

8

48

41 – 50

22

8

30

Over 51

19

3

22

Total

104

22

126

Age group of new staff

Employees by age group
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The average age of the personnel settles at around 39, this data is
in line with the generational shift from father Nicola Muciaccia to
son Alessio, which recently happened. It is important to specify that
this shift took place in a very gradual manner, through a process of
growth and acquisition of adequate distinctive skills and capabilities
in diverse sectors of the companies.
The elevated percentage of full time permanent contracts, indicates
a clear approach by the company, oriented in not favouring
temporary employment and general dissatisfaction in respect of its
employees.

Classificazione per tipologia di contratto

Men

Women

Total

77

20

97

Drivers

4

0

4

Train drivers and railway operators

17

0

17

Clerks

6

2

8

Total Employees

104

22

126

Trainees /Interns

3

0

3

Number of employees with Permanent contracts
Number of employees with temporary contracts of whom:
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In 2014 the sole temporary contract with expiration in that period,
was transformed into a permanent contract. The retribution policies
introduced by the Group, tend to reflect a meritocratic approach the
responsibility and the contribution given by each single employee.
At GTS, the rewarding system which is part of the retribution plan,
is regarded as an essential condition in encouraging and motivating
employees, with the aim of translating the company strategies into
concrete results.
In such way, it is fundamental to acknowledge and base a system of
encouragement on factors which tends to:
• Seek complete equity retribution, ensuring the just reward for
the contribution given and the responsibilities held;
• Ensuring the economic sustainability of the wages through a
control of labour costs on the economic statements.;
• Attract, motivate and keep professionally qualified personnel.
GTS over the course of 2014, adopted an incentive personnel policy
by means of economical reward, received at the end of acquiring
fixed goals.
Extra support to employees and their families is not lacking. Indeed,
in October 2014, GTS, gave the optional possibility, to its employees
to request as of January 1st, 2015, the monthly payment of their
severance pay, mid year bonus pay and year end bonus pay on their
wage slips. Taking into high consideration, the delicate moment
most families are going through, GTS wanted to firmly support its
employees given to them, their financial maturities.
With reference to minimum wage retribution in accordance to the
national collective contractual laws, it is evident how the Group is
in line with the parameters of the said.
GTS follows the principles of tutelage and safeguarding of the
environment and pursues the objective of preserving the health
and integrity of its staff and personnel, adopting all initiatives
geared towards achieving this goal.
The professional rapport which involves all employees of GTS have
been contractually stipulated in conjunction with CCNL “logistics,
Cargo transport and shipment” in effect from the moment of
signing the contract.
During 2014, there were no reported discriminatory matters
brought to the management nor to judicial authorities responsible
for discriminatory issues.
In regards to the education level of its workers, it is important to point
out the elevated rate of employees with scholastic qualifications,
approximately 79%, of the complete human resources employed.
On this note more precisely, it is obvious how the selection of
personnel is oriented in the search of recent university or high school
graduates to insert within the company structure through specific
training programmes, which provide a high level of specialization.
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In the dynamics of
selection and personnel
management, GTS
refuses to adopt
discriminatory practices
based on gender,
age, trade union
backgrounds, religious
or political beliefs, not
to mention all types and
forms of nepotism and
favouritism.
The company tries to
ensure, moreover, in
internally emplacing
prevention acts of
all sorts, be they in
the form of whatever
type of molestation,
psychological or
physical in the direction
of its employees.

Educational
Qualification

Men

Women

Total

Degree

11

9

20

High school Diploma

68

12

80

Other

25

1

26

Total

104

22

126

Training

The policy of training and development and valorisation of the
personnel are aimed at continuous improvement of the service
offered, thus, training is not only emphasized in the initial phase
of insertion, but tends to be gradually distributed over time.
The Group has dedicated 226 days of training and development
to its personnel, registering increase of approximately 23% in
comparison to 2013 (183 days). In 2014, the following training
courses were held:
Type of training course

Days

%

Issuing of complimentary training and integration certificates

111

49%

Qualification licenses and updates

106

47%

Training regarding the transportation of waste

3

1%

Internships

4

2%

Fire prevention and First aid Courses

2

1%

226

100%

Total Days
Proof of the importance to which GTS gives to the development
courses is evident in the noteworthy investments that the Group
has taken part in over the years, from highly innovative financed and
unfinanced projects. In regards, the elevated standards of training
courses required by the persuasive norms in regards to safety as
exemplified by the law decree 10th August 2007, n.162,which
acknowledges the directive 2004/49/CE.
Over the years, the Group has invested in equipping itself with
rooms, dedicated to development and training, which have a
complete surface area of approximately 50mq and which contains
internally, audio visible multimedia devices.
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Health and Safety

The health and safety of the employees is fundamental and essential
and to which GTS pays particular attention. In guaranteeing the
highest standard of safety for the employees, the Group community
constantly undertakes means to research and adopt managerial
and administrative measures, the continued conformity in using
new technologies, the creation of individual protective devices, as
well as the development of relative training courses.
Such concentration is confirmed in the number of minor injuries,
which in 2014, amounted to a total of a10. This information, in
slight increase in comparison to the results of the previous years,
derives from the noteworthy increase in the Group’s production
volumes, which is worth remembering operates on a sector which
usually has a high range of injuries.
Number of on job injuries

2014

2013

2012

Total

Drivers

4

1

1

6

Labourers

-

1

2

3

Train drivers and rail operators

6

-

2

8

Clerks

-

1

1

2

Total

10

3

6

19

Number of sick Days

243

169

70

The indices registered by the Group are even more relevant in those
sectors in which exposition to injury is at its highest. The analysis
of the causes of injuries highlights that almost the entire total is
due to general inattention of the personnel in moving the means
of transport; only one injury was registered off grounds, in other
words midway, on the way home from work.
It is important, furthermore to underline how health and safety
is the synonym of psychophysical well- being for GTS. That is
the direction in which the Group has decided to follow, with the
implementation of the project so called: “G ti sente” (we hear you).
A project designed to analyse company practices with the aim of
improving the quality of life in the working environment.
The Group in paying attention to the aforementioned topic decided
to employ an external professional (occupational psychologist),
with the precise willingness of investing in a very sensitive area.
Considering the well- being of the individual tightly linked to the
well- being of the company, the project, which as of December 31st,
2014 had accumulated more than 60hours, has as its objective to
improve motivation, trust, self- esteem, the understanding of every
member of staff and his/her psycho-physical well-being by means
of the individualization of an action of intervention and specific
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methods for improvement and the development of structural
efficiency, considering the correlated – job stress risk.
The project has seen the implementation of personal sittings and
the detailed definition of an intervention programme and training
for the prevention or the reduction of stress risks. Furthermore for
the psychophysical well – being of its employees, a course of JuJitsu (ancient Japanese martial arts which unites high spirituality
and personal defense system) has been implemented, the course is
held internally at our gym located in our office buildings.
GTS has always as a matter of fact paid keen attention to the wellbeing of its employees, investing in infrastructures and areas of
fitness dedicated to well- being, 110 mq of a fully equipped gym, a
mini football pitch, a basketball court, a table tennis board, a billiard
table, a recreational area equipped with a kitchen are some of the
“well - being areas”, which can be found within the company walls.
The necessity to create a collaborative atmosphere, a relaxed work
environment, the strong certainty that creating team building is
synonymous with efficient work, often leads to the organization of
tournaments, which have prizes and rewards.
Additionally to what was said, it can be highlighted that the well
-being of the employees of GTS is underlined with the organization
of two annual events, which are now classified as   “must do’s” :
The summer and Christmas parties. Both events are open to family
members and friends, customers, partners and Group suppliers.
To the children of the employees, GTS ensures that there are
moments of leisure and recreation, by organizing small events
which include fun and friendly animators.
In regards to the psycho- physical well - being, GTS assembles,
conventions with various type of operators (banks, insurance
companies, travel agencies and others), as well as the facility to
carry out postal operations and the payment of online bills.
The adequacy and the quality of management policies of the
personnel is evident by the abscenes of complaints related to
personnel management as well as work related controversies.

Ju-Jitsu, the ancient
Samurai martial arts
is certainly the art of
knowing how to defend
oneself, but also is
a means of getting
to know yourself and
others.
It is described as a
means by which modern
human beings are able
to face themselves both
internally and externally.
A means which slowly
filters within the deepest
part of personalities and
which manifests itself
every time needed, both
in moments of danger
as well as in times when
it is essential to transmit
certain fundamentals
onto others.
Through the
management of the
movements, and the
research of technical
perfection, you are able
to learn about yourself
and your own physical
limitations, which are
essential to those
mental limitations.
[39]

Communication

The GTS Group uses diverse methods to communicate with its
employees and staff, from the intranet, where it is possible to
activate or participate in whatever form of discussion connected
to work and non- work related matters, to the organization of
periodical meetings with the management of the Group, in which
the different problems emerged in work management are discussed.
The internal house organ, which is published monthly as of today
is in its seventh year of publication, complete the panorama of the
tools made available by GTS Group in order to favour the work
environment and internal communication of its employees.

3.2 Our Clients
The Group considers and values the client, on the same level of the
employees, a primary stakeholder, and for this reason, puts in the
field solutions in order to be able to serve them in the best possible
manner, to construct day after day, a quality rapport based on trust,
dialog and transparency,
2014

2013

Delta

Delta %

Km by train

2,511,783

2,473,128

38,655

1,6%

Tonnes transported**

1,431,960

1,212,020

219,940

18,1%

Number of clients served

746

572

174

30%

Clients invoiced in Italy*

36,545

36,576

(31)

(0,1%)

Clients invoiced in Europe*

32,477

30,531

1,946

6,4%

Clients invoiced outside of the EU*

4,935

5,761

(826)

(14,3%)

* Value expressed in € thousands
** Value expressed in thousands

The data expressed represents the numerical dimension of a client
portfolio, which from 2013 to 2014, registered an increase of 30%
distributed among, Italy, Europe and Globally. Such results for the
Group, other than confirming a progressive acknowledgement for
the service rendered, gives the possibility to minimize risks both
from an operational and market perspective.
2014, was indeed, a year which was characterized by an increasing
level of innovation, aimed at both the consolidated clientele to
those of little purchase. Such innovation is not comparable in
terms of organization and process, informative and technological,
linguistic and communicative.
The topic can be highlighted, in particular by the implementation of
the information system called AMS (Automatic Massage System),
which introduced a constant updating of the entrusted orders, from
[40]

+30%
number
of client
served

2013

572

2014

746

the moment of confirmation to the issuing of the invoice. More
concretely, it is an automatic mailing system, activated in response
to an address, given by the client whom receives communication
at the acceptance of the order, departure/ arrival of the train, and
eventual accessorized costs sustained in the case of unforeseen
or unpredictable events. Such informative service proves to be of
fundamental importance for the access to terminals: the tool in
question, does indeed provide the prompt communication of data
identifiable by the means of transport and by the relative drivers in
the area.  
The various initiatives placed on hand by GTS, are linked to a
thread: centred around the client.
The joint effect linked to the introduction of new tools and
devices available to customers has had a positive effect on client’s
productivity.
The inclination towards a “green “ approach in conducting business
is also strengthened by a huge communication campaign by means
of which the Group informs the clients:
• Monthly summary of all entrusted shipments and the relative
CO2 saved:
• An indication on all invoice issued the same value of CO2 saved
per each single shipment:
• Each single client has access to an web area where it is possible
to verify in real time the impact on the environment.
Fotolia © lulù
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Client Selection

Such an elevated number of active accounts, if on one hand gives the
possibility to fractionate the risk of payables due, on the other
hand it exposes the GTS Group to make greater efforts in the
careful monitoring of each credit position.
The clients of the Group, are indeed objects of constant scrutiny:
the organizational structure monitors on a day to day basis, the
management of internal trusts, the direct rapport with historical
clients, thus favoring the punctual and secure evaluation of the
client’s solvency level.
GTS employs an external primary company in the financial sector,
with whom it has signed an insurance contract relating to the
amount of credit allowed to clients. In this manner, it can be
highlighted how there has always been great attention paid in
searching to manage and minimize risks, including those of credit.

Customer satisfaction and relative complaints

The Group receives auditing controls by some of its major clients
and potential ones who intend to have or carry out business
collaborations with GTS. The auditing checks are used as deep
analysis regarding specific aspects of the organizational and
functional aspects of the Group (as a mere illustrative case the
aspects which are mainly mentioned have to do health a safety on
the work premises and the conformity of the service in accordance
to the laws).
The GTS Group has intentions of implementing a monitoring system
in the future, which will be able to satisfy the clients through a
procedure and individualization system dedicated to the quality of
the service rendered and management of complaints.
The analysis and the management of complaints are, indeed,
strongholds of the GTS customer care system, a fundamental
tool in supporting the progressive improvement of the customer
satisfaction level.
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In 2014, the trend of a reduction in complaints, initially handled
continued, with the drop, more or less branded, of all types,
exceptions only for those complaints regarding wet goods.
2014

2013

2012

72

43

41

Number of containers shipped

59,665

57,276

56,089

Complains %

0,12%

0,08%

0,07%

Number of Complaints

Of note, is the fact that even though there was an increase from
2013 to 2014, the percentage of complaints were quite minimal, in
regards to the number of goods trafficked by the Group.
In 2014, there were no reported cases of complaints or
reimbursements due to damaging behaviour of privacy rights or by
the circulation of sensitive data.

Participation in Events and Fairs

The correct communication of a system of technical and
differentiated offers are centred around GTS’s Group commercial
policy. Thus, the Group participates, through its companies in,
events, exhibition fairs related to the sector and various activities
in different areas of interest and is also present through the main
channels of information, assisted by its own web site and by the
most important forms of social media.
The strategic choice of counting on social networks (facebook,
twitter, linkedin) comes from the verification that such tools other
than favouring the participation of the stakeholders, they also
contribute ,if managed well, to improve the companies visible
reputation, both nationally and internationally.

Facebook Linkedin

1.246

486

Twitter

389
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3.3 Suppliers
The GTS Group includes over 600 suppliers, of which over 400 are
Italians. Out of these, approximately 10% are local companies.
Almost 20% of all the suppliers have had a long on-going working
relationship with the Group, investing a time- line which spans more
than ten years. The suppliers with whom the Group has maintained
the longest working rapport are approximately 15%, in numerical
terms, and such time- line investment exceeds 10 years.
The following is a geographical subdivision of the suppliers involved
in the production process:
GTS intends to strengthen the supply chain by means of constant
verification of the realization high quality standards by its
suppliers. The validation process is rigorous and the standards of
safety and reliability are always suspect to constant audit checks.
GTS has always opted for partnership rapports which are long
lasting, preferring high quality service, in areas where companies
implement more competitive prices.
In order to do so, the selection process of suppliers cannot overlook
the following elements:
• The presence of lawful requisites, fairness and transparency;
• The observance of laws and rules in the social and environmental field;
• The observance of certain qualitative standards, which include
most importantly the level of safety
In the current state GTS suppliers have been selected usually by
placing the stress on legislative and contractual obligations towards
social security and charitable institutions.
The selection process of the suppliers, even if in a phase of
formalization and standardization tends to bear in mind the
principles of ethics and morals.
GTS intends to activate and extended system of mapping and
monitoring, characterized by the observance of social and
environmental norms. Thus, in this direction, the Group, hopes to
introduce to the board of suppliers, the qualification process of
good practice in regards to sustainability.

The different colour intensity indicates the
areas where supplier presence is a majority
Fotolia © Ewe Degiampietro

3.4 Financial Intermediaries

With such category of stakeholders GTS has established a
solid relationship with efficient interchange of qualitative and
quantitative information.
It is important to specify how the company has always paid keen
attention to the relationship which such a category of stakeholders,
seeking to implement careful financial policies, which could
contemplate the economic equilibrium with adequate financial and
capital equilibrium.
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The concrete demonstration of the above is visible in the
measurement in which the credit system has always seen the
Group as interlocutors of primary interests, by the attribution of an
adequate measurement rating.
Based on the analysis of the answers given in the stakeholder
engagements, the result which emerged was centrality, for those
categories of interest, of the implementation of ideal systems of
programming and control in financial aspects.
This point of reflection is in line with that of which is already present
in the organizational structure of the Group.

3.5 The community
What GTS means by Sustainability is the respectable behaviour
towards the society, the environment and economic growth. The
Group maintains a relationship of dialog and participation with
the local areas in which it operates. This is done through the
development of common interests. The objective is to contribute
to the improvement of the quality of life.
In 2014, the by now consolidated partnership with “A.p.l.e.t.i Onlus”
( an Apulian association which combats against child hemopathies
and cancer) can be highlighted, to whom GTS donates a part of its
budget intended for the purchase of Christmas gifts.
In 2014, the Sasha Muciaccia meeting room hosted various socio
cultural events, regardless of political background of any nature.
Of note, in addition to the now traditional company parties which
are open to staff, clients, suppliers and partners, the presentation of
various editorial publications: last in order of occurrence, Carmela
Formica’s book entitled: “Suite per archi e voto di scambio” ( a book
about political change and the reasons why).
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Universities and Schools

GTS has always been involved in the facilitation of the professional
choices made by the new generation favouring the alternation
between studying and working in a developing environment,
with the fundamental objective of helping to contribute in the
completion of student curricular training.
On that note there is an agreement with some Italian universities
in regards to the possibility of carrying out internships and / or
experimental research activities. An example of which is the
convention between the Polytechnic of Bari,, the “Aldo Moro”
University of Bari”, the University of Salento.
The Group actively participates in diverse research projects, national
and foreign development and innovations, in collaboration with the
scientific and industrial world.
In particular, the partnership with the Polytechnic of Bari is
strengthened year after year. In 2014, the “progetto Strategico
025”( supporting logistics services: an organized market model) was
presented. It was an efficient collaboration between the University
and the Group in contributing to the training, development and
professional growth of recent university graduates.
Still on the topic of collaboration with university and scholastic
training and development, of note is the important partnership
with the technical commercial Institute “C.Colamonico” from
Acquaviva delle Fonti (Bari), after which GTS gave the fifth year
students the possibility to, conduct internships with a duration of
four weeks within the company. Such initiative is in line with the
biannual project “Alternanza scuola lavoro” (alternation between
school and work).
GTS has been a topic of case study for various university thesis
regarding, economics, but also technical engineering.

3.6 Regulatory Bodies
The activities related to the rail circulation of GTS undergoes
constant monitoring and verification by the Italian association
for railway security and safety. The association provides the
informative principles and skills to rail operators and ensures
that these are maintained in guaranteeing safety and security.
Furthermore, it encourages the constant improvement in relation
to technical and scientific progression, guaranteeing a fair and non –
discriminatory treatment to all interested entities in the production
of rail transport, contributing to the harmonization of national and
international security norms favouring the interoperability of the
European railway net.
The main operational tasks which the association ensures are the
following:
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• Identifying the reorganization of the security norms regarding
railway circulation;
• Verification that the norms are applied and followed;
• Validate authorization processes and authorization of the systems, their sub systems and components;
• Issuing of safety and security certificates to rail enterprises and
safety authorizations to the those in charge infrastructural management.
In 2014, there were no reports by the said authority of control.

3.7 Public institutions
and trade associations
The relationship with public institutions is proven by the capacity
in which the GTS Group contributes financially to the payment
tax and various taxes of different types linked to the economical
activities of the company. In this sense the GTS Group, in 2014,
deposited to regional and national governmental authorities
almost one million euros.
Tax

2014

2013

Delta %

Local Authorities

23%

24%

(1%)

IRAP (regional income tax)

1%

1%

-

Waste disposal tax

1%

1%

-

Total

25%

26%

(1%)

75%

74%

1%

Fotolia © Ella

Enti Locali

State
Ires (income tax)

Trade Associations

For various years now, Alessio Muciaccia has been a member
of the logistic department of the Presidential committee of
“Confindustria” (General Confederation of Italian Industry) BABAT. He held the position of president until 2014. GTS’s role the
associational environment is also proven by the participation by the
Group in Fercargo, (the association of private Italian rail companies
who operate in the cargo transport sector): GTS has guaranteed its
active contribution to the association for over 15 years.
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4. Environmental
responsibility
Today, more than ever before, energy and the environment
represent matters of paramount importance for companies that
have the planet’s future, and in particular biodiversity, at heart.
Adopting conscious environmental policies is, for the GTS Group,
a strategic investment for the future: the environment and its
safeguarding represent key factors for the company strategic
evaluations. In compliance with Global compact, GTS adopts a
policy oriented towards the progressive and gradual reduction of
direct impact in terms of consumption (energy, paper and toner)
and carbon dioxide emissions (CO₂).
To this end, the Group undertakes to reduce the impact deriving
from its own services and procedures by means of a set of actions
relating to:
• Improvement of environmental efficiency
• Awareness-raising and external communication
• Continuous training and informing on environmental issues

4.1. Transport and intermodality
Freight transport carried out by the GTS Group during 2014
generated a total traffic volume that can be represented as follows:

Sea
7%

Railway
70%

Road
23%
[49]

As already mentioned, one the elements the GTS Group’s
competitive strategy is based on is attention to CO₂ saved, that is
emissions of carbon dioxide reduced as a consequence of replacing
road Km with railway km.
The strong desire to save future generations starting from present
time leads the company to monitor this datum constantly. Proof is
given by the counter on the Group’s website; such datum, updated
in real time, shows the quantity, expressed in kg, of CO₂ that has not
been being released in the environment since the year of foundation
of the Group: today it amounts to more than 780 million kg.
Below a detail is given of CO₂ saving measured in the JanuaryDecember 2014 period and in the same period of 2013:

*

* Valore al 31 dicembre 2014

2014

2013

2,511,783

2,473,128

38,655

Road Km

577,710

568,819

8,891

Total  Km

3,089,493

3,041,947

47,546

Kg of Co2 saving

86,022,453

82,159,471

3,862,982

Railway Km

Below a table is given containing the saving of CO₂ carried out
during 2014. Figures represent the amount of not released CO₂ in
relation to the client’s country.

For GTS this brand payoff identifies the real distinctive element.
The green approach in conducting intermodal transport business
represents the authentic winning philosophy of the Group.
[50]

Variation

Over

747 million kg of CO2 saved from 1977 to 2014
The equivalent

37

million
of more than
trees saved
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75%
CO

reduction

in
emitted
2
in the atmosphere
in comparison to all combined
road transportation
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It is worth noting that the production process entails a minimum
usage of road transport, limited to the so-called first and last
mile. Almost all the path is made through rail transport.
With the aim to equip the Group with a “green” fleet, in 2014
trucks have been renewed, as they will comply with Euro 5
fap exhaust emission standards and will be characterized
by limited consumption, diesel fuel system and reduced
CO₂ emissions: 70% of road means complies with such
parameters. A shuttle service has also been introduced to
and from the Bari railway station, that makes it possible to
use only one means for the transport of personnel, that, in
the past, used to be carried out through taxi rent.

Consumption made by the GTS Group is related, on the one hand,
with internal energy, that is energy used to supply the company’s
production and administration plant and, on the other hand, with
external energy, namely that used for train circulation.

Internal energy consumption

Below a detail is given of energy consumption measured in the
2012-2014 period for the functioning of the company structure
Energy consumption

2014

2013

2012

46

47

40

932

1.027

1.096

Electricity
Fuel
Value expressed in € thousands

Fuel consumption can be mainly attributed to the use of cranes to
move containers.
In order to reduce energy consumption, GTS replaced traditional
light bulbs with low-energy ones. The new sales area, covering a
surface of more than 100 m2, is currently almost entirely lit with
LED lamps.

External energy consumption

Electricity used outside the company refer to the circulation of GTS
trains.
Consumption related to the railway activity has a trend that is
proportional to the increase in the number of circulations carried
out during the financial year. The cost/consumption of kwh charged
by Rete Ferroviaria Italiana, as manager of the infrastructure, has
been the following, throughout the last three years:
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4.2 Energy saving

2014

2013

2012

€ for electricity*

321

286

341

Km made

917

817

974

Kwh

18,3

16,3

19,4

* Value expressed in € thousands

4.3 Waste management
The GTS Group adopts a careful policy for the sorting of waste
produced. Waste mainly consists in paper, plastic and wet waste
generated by the daily activity of administration employees and by
all employees working in the headquarters.
In compliance with what is set out by the legislator (Law 70/1994),
the Group submits the Environmental Declaration Model.
Disposed materials basically derive from the following maintenance
and reparation:
• Company cars;
• Wooden platforms in relation to the containers used for
transportation;
• Compost residue from the company plants and trees.
The activity of replacement, collection and disposal of printers’ and
photocopiers’ toners in the offices is entrusted to the supplier in
charge of managing their maintenance.
GTS is in charge of the same activity as to printers supplied to
travelling personnel.
The activity of merely providing services, as well as the strategic
choice to outsource the maintenance of assets (locomotives, road
tractors) allows to limit the collection, management and disposal
of waste mainly to the activity carried out in offices and to the
Fotolia © Twixx
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maintenance of cars carried out in repair workshops.
Below a summary is given of the main information relating to the
main categories of waste disposed by the Company:
Description
Ink cartridge and toner
Paper, cardboard, wood and other materials packaging

2014

2013

60
32.034

18.830

Oil for engines, gears, lubrication and filters

910

1.312

Discarded equipment

697

Bulky waste

760

27.050

Values expressed in kg

The Convention of Basel, subscribed on 22 March 1989, regulates
the control of movement of cross-border dangerous goods. GTS
provides its services by fully complying with this rule.

4.4 Environmental investments

Fotolia © Roman Milert

In 2014 the Group purchased two Bombardier Traxx F140 DC
locomotives, which will be active starting from the first months of
2015. Such investments were carried out in compliance with the
corporate environmental policy. Such locomotives, equipped with
a dry filter capable of cleaning air withdrawn from its the lower
part, make it possible to release condensed humidity through
an compression separator of removed air.
Moreover, the Group purchased 88 Legios rail wagons in
2014: they are six-axis wagons for the transport of n.2
45 feet units or of n. 4 20 feet units. These wagons are
equipped with a braking system made with K-type composite
material, complying with European law (European decision of
4 April 2011 – 2011/29/EU). These track plates ensure a higher
reduction of noise and allow the transit of company means also
in Switzerland.
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GRI - G4 GUIDELINES
The table below guides the reader through the identification
of information required by GRI G4 guidelines. For every type
of information, indication is given of: the code required by the
standard, the number of the page where the piece of data can be
found, the level of compliance with the standard:
●

identifies a piece of information fully reported, in other words
data and information totally meet the standard requirements

○

identifies a piece of information partially reported, in other
words data and information meet the standard requirements
only partially

— identifies a piece of information that is not reported because
it is not available or because it is not significant and, therefore,
not applicable in the specific case.
GRI CODE
INDICATOR
STRATEGY AND ANALYSIS
Provide a statement from the most senior decision-maker of the
G4-1

LEVEL

PAGE

●

4

G4-2
ORGANIZATIONAL PROFILE
Report the name of the organization
G4-3
Report the primary brands, products, and services
G4-4
Report the location of the organization’s headquarters
G4-5
Report the number of countries where the organization operates,
G4-6

○

18_20

●
●
●
●

7
15
14
7

G4-7
G4-8

●
●

8_10
14_15_40

●
○

9
33_35

●

33_35

●
●

44
44

●

20

●

18

●

47

organization (such as CEO, chair, or equivalent senior position)
about the relevance of sustainability to the organization and the
organization’s strategy for addressing sustainability
Provide a description of key impacts, risks, and opportunities

G4-9
G4-10
G4-11
G4-12
G4-13
G4-14
G4-15
G4-16

and names of countries where either the organization has significant
operations or that are specifically relevant to the sustainability topics
covered in the report
Report the nature of ownership and legal form
Report the markets served (including geographic breakdown, sectors
served, and types of customers and beneficiaries).
Report the scale of the organization
Report the total number of employees by employment contract and
gender, by employment type and gender, total workforce (by region and
gender) by employees and supervised workers and by gender
Report the percentage of total employees covered by collective
bargaining agreements
Describe the organization’s supply chain
Report any significant changes during the reporting period regarding
the organization’s size, structure,
ownership, or its supply chain
Report whether and how the precautionary approach or principle is
addressed by the organization
List externally developed economic, environmental and social charters,
principles, or other initiatives to
which the organization subscribes or which it endorses
List memberships of associations (such as industry associations) and
national or international advocacy organizations
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GRI CODE
INDICATOR
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
List all entities included in the organization’s consolidated financial
G4-17
G4-18
G4-19
G4-20
G4-21
G4-22
G4-23

statements or equivalent documents
Explain the process for defining the report content and the Aspect
Boundaries and how the organization has implemented the Reporting
Principles for Defining Report Content
List all the material Aspects identified in the process for defining
report content
For each material Aspect, report the Aspect Boundary within the
organization
For each material Aspect, report the Aspect Boundary outside the
organization
Report the effect of any restatements of information provided in
previous reports, and the reasons for such restatements
Report significant changes from previous reporting periods in the
Scope and Aspect Boundaries

LEVEL

PAGE

●

5

●

5

●

24_26

●

24_26

●
—
—

STAKEHOLDER ENGAGEMENT
Provide a list of stakeholder groups engaged by the organization
G4-24
Report the basis for identification and selection of stakeholders with
G4-25

●
●

22
25

G4-26

●

22_26

G4-27

whom to engage
Report the organization’s approach to stakeholder engagement,
including frequency of engagement by type and by stakeholder group,
and an indication of whether any of the engagement was undertaken
specifically as part of the report preparation process
Report key topics and concerns that have been raised through
stakeholder engagement, and how the organization has responded to
those key topics and concerns, including through its reporting. Report
the stakeholder groups that raised each of the key topics and concerns

—

REPORT PROFILE
Reporting period (such as fiscal or calendar year) for information provided
G4-28
Date of most recent previous report (if any)
G4-29
Reporting cycle (such as annual, biennial)
G4-30
Provide the contact point for questions regarding the report or its contents
G4-31
Report the ‘in accordance’ option the organization has chosen. Report
G4-32

●
—
●
●
●

G4-33

—

the reference to the External Assurance Report, if the report has been
externally assured
Report the organization’s policy and current practice with regard to
seeking external assurance for the report

5
5
5
5

Governance
Report the governance structure of the organization, including
G4-34

○

5

G4-35

○

5

●

5

●

23_40

●

10

○

5

G4-36
G4-37
G4-38
G4-39
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committees of the highest governance body. Identify any committees
responsible for decision-making on economic, environmental and
social impacts
Report the process for delegating authority for economic,
environmental and social topics from the highest governance body to
senior executives and other employees
Report whether the organization has appointed an executive-level
position or positions with responsibility for economic, environmental
and social topics, and whether post holders report directly to the
highest governance body
Report processes for consultation between stakeholders and the
highest governance body on economic, environmental and social
topics. If consultation is delegated, describe to whom and any feedback
processes to the highest governance body
Report the composition of the highest governance body and its
committees
Report whether the Chair of the highest governance body is also an
executive officer (and, if so, his or her function within the organization’s
management and the reasons for this arrangement)

GRI CODE
G4-40
G4-41
G4-42
G4-43
G4-44
G4-45
G4-46
G4-47
G4-48
G4-49
G4-50
G4-51
G4-52

G4-53
G4-54
G4-55

INDICATOR
Report the nomination and selection processes for the highest
governance body and its committees, and the criteria used for
nominating and selecting highest governance body members
Report processes for the highest governance body to ensure conflicts
of interest are avoided and managed
Report the highest governance body’s and senior executives’ roles in
the development, approval, and updating of the organization’s purpose,
value or mission statements, strategies, policies, and goals related to
economic, environmental and social impacts
Report the measures taken to develop and enhance the highest
governance body’s collective knowledge of
economic, environmental and social topics
Report the processes for evaluation of the highest governance body’s
performance with respect to governance of economic, environmental
and social topics
Report the highest governance body’s role in the identification and
management of economic, environmental and social impacts, risks,
and opportunities. Include the highest governance body’s role in the
implementation of due diligence processes
Report the highest governance body’s role in reviewing the
effectiveness of the organization’s risk
management processes for economic, environmental and social topics
Report the frequency of the highest governance body’s review of
economic, environmental and social impacts, risks, and opportunities
Report the highest committee or position that formally reviews and
approves the organization’s sustainability report and ensures that all
material Aspects are covered
Report the process for communicating critical concerns to the highest
governance body
Report the nature and total number of critical concerns that were
communicated to the highest governance body and the mechanism(s)
used to address and resolve them
Report the remuneration policies for the highest governance body and
senior executives
Report the process for determining remuneration. Report whether
remuneration consultants are involved in determining remuneration
and whether they are independent of management. Report any other
relationships which the remuneration consultants have with the
organization
Report how stakeholders’ views are sought and taken into account
regarding remuneration, including the
results of votes on remuneration policies and proposals, if applicable
Report the ratio of the annual total compensation for the organization’s
highest-paid individual in each country of significant operations to the
median annual total compensation for all employees (excluding the
highest-paid individual) in the same country
Report the ratio of percentage increase in annual total compensation
for the organization’s highest-paid individual in each country of
significant operations to the median percentage increase in annual
total compensation for all employees (excluding the highest-paid
individual) in the same country

LEVEL
●

PAGE
10

○

18

—
—
—
—
—
—
●

5

●

40

—
—
—

○
—
—

ETHICS AND INTEGRITY
Describe the organization’s values, principles, standards and norms of
G4-56

●

G4-57

—

G4-58

behavior such as codes of conduct and codes of ethics
Report the internal and external mechanisms for seeking advice on
ethical and lawful behavior, and matters related to organizational
integrity, such as helplines or advice lines
Report the internal and external mechanisms for reporting concerns
about unethical or unlawful behavior, and matters related to
organizational integrity, such as escalation through line management,
whistleblowing mechanisms or hotlines

26_36

12

—
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GRI CODE
INDICATOR
Economic Performance
Report the direct economic value generated and distributed
G4-EC1
G4-EC2
G4-EC3
G4-EC4

(EVG&D)
Report risks and opportunities posed by climate change that
have the potential to generate substantive changes in operations,
revenue or expenditure
Where the plan’s liabilities are met by the organization’s general
resources, report the estimated value of those liabilities
Report the total monetary value of financial assistance received
by the organization from governments during the reporting period

LEVEL

PAGE

●

28_29

—
—
—

MARKET PRESENCE
When a significant proportion of the workforce is compensated
G4-EC5

○

36

G4-EC6

○

34

based on wages subject to minimum wage rules, report the
ratio of the entry level wage by gender at significant locations of
operation to the minimum wage.
Report the percentage of senior management at significant
locations of operation that are hired from the local community

Indirect Economic Impacts
Report the extent of development of significant infrastructure
G4-EC7

—

G4-EC8

—

investments and services supported (none)
Report examples of the significant identified positive and negative
indirect economic impacts the organization has

PROCUREMENT PRACTICES
Report the percentage of the procurement budget used for
G4-EC9

○

Materials
G4-EN1

Report the total weight or volume of materials that are used to
produce and package the organization’s primary products and
services during the reporting period
Report the percentage of recycled input materials used to
manufacture the organization’s primary products and services
(none)

—

Energy consumption within the organization

●
●
—
●
—

significant locations of operation spent on suppliers local to
that operation (such as percentage of products and services
purchased locally)

G4-EN2
ENERGY
G4-EN3
G4-EN4
G4-EN5
G4-EN6
G4-EN7
Water
G4-EN8
G4-EN9
G4-EN10
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Energy consumption outside of the organization
Report the energy intensity ratio
Reduction of energy consumption
Reductions in energy requirements of products and services
Report the total volume of water withdrawn from the following
sources
Report the total number of water sources significantly affected by
withdrawal by type
Report the total volume of water recycled and reused by the
organization

44

—

—
—
—

52_53
52_53
52_53

GRI CODE
INDICATOR
BIODIVERSITY
Report the following information for each operational site owned,
G4-EN11
G4-EN12
G4-EN13
G4-EN14

leased, managed in, or adjacent to, protected areas and areas of
high biodiversity value outside protected areas
Description of significant impacts of activities, products, and
services on biodiversity in protected areas and areas of high
biodiversity value outside protected areas
Habitats protected or restored
Report the total number of IUCN Red List species and national
conservation list species with habitats in areas affected by the
operations of the organization, by level of extinction risk

Emissions
Direct greenhouse gas (ghg) emissions
G4-EN15
Energy indirect greenhouse gas (ghg) emissions
G4-EN16
Other indirect greenhouse gas (ghg) emissions (none)
G4-EN17
Report the GHG emissions intensity ratio
G4-EN18
Reduction of greenhouse gas (ghg) emissions
G4-EN19
Emissions of ozone-depleting substances (ods)
G4-EN20
NOX, SOX, and other significant air emissions (none)
G4-EN21
EFFLUENTS AND WASTE
Total water discharge by quality and destination
G4-EN22
Total weight of waste by type and disposal method
G4-EN23
Report the total number and total volume of recorded significant
G4-EN24
G4-EN25

G4-EN26

spills
Weight of transported, imported, exported, or treated waste
deemed hazardous under the terms of the basel convention
annex i, ii, iii, and viii, and percentage of transported waste
shipped internationally
Report water bodies and related habitats that are significantly
affected by water discharges based on the criteria described
in the Compilation section below, adding information on: size
of water body and related habitat, whether the water body and
related habitat is designated as a protected area (nationally
or internationally), biodiversity value (such as total number of
protected species)

LEVEL
—
—
—
—

●
●
—
—
●
—
—

●

53_54

—

G4-EN28

—

monetary sanctions for non-compliance with environmental laws
and regulations

49_52

53_54

●

COMPLIANCE
Monetary value of significant fines and total number of nonG4-EN29

49_52
49_52

—
●
—

PRODUCTS AND SERVICES
Report quantitatively the extent to which environmental impacts
G4-EN27

of products and services have been mitigated during the reporting
period
Report the percentage of reclaimed products and their packaging
materials for each product category (none)

PAGE

49_54

—
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GRI CODE
Trasport
G4-EN30

LEVEL

PAGE

Significant environmental impacts of transporting products and
other goods and materials for the organization’s operations, and
transporting members of the workforce

○

49_52

Total environmental protection expenditures and investments by
type

○

54

SUPPLIER ENVIRONMENTAL ASSESSMENT
Report the percentage of new suppliers that were screened using
G4-EN32

○

44

G4-EN33

●

44

ENVIRONMENTAL GRIEVANCE MECHANISMS
Report the total number of grievances about environmental
G4-EN34

●

42_43

EMPLOYMENT
Report the total number and rate of new employee hires during
G4-LA1

○

33_35

G4-LA2

—

OVERALL
G4-EN31

INDICATOR

environmental criteria
Report the number of suppliers subject to environmental impact
assessments

impacts filed through formal grievance mechanisms during the
reporting period

the reporting period, by age group, gender and region
Report the benefits which are standard for full-time employees of
the organization but are not provided to temporary or part-time
employees, by significant locations of operation
Return to work and retention rates after parental leave, by gender

G4-LA3
LABOR/MANAGEMENT RELATIONS
Report the minimum number of weeks’ notice typically provided
G4-LA4
to employees and their elected representatives prior to the
implementation of significant operational changes that could
substantially affect them

—
—

OCCUPATIONAL HEALTH AND SAFETY
Report the level at which each formal joint management-worker
G4-LA5

—

G4-LA6

○

38

○

38

G4-LA7
G4-LA8

health and safety committee typically operates within the
organization (none)
Type of injury and rates of injury, occupational diseases, lost days,
and absenteeism, and total number of work-related fatalities, by
region and by gender
Report whether there are workers who are involved in
occupational activities who have a high incidence or high risk of
specific diseases
Report whether formal agreements (either local or global) with
trade unions cover health and safety (none)

—

TRAINING AND EDUCATION
Average hours of training per year per employee by gender, and
G4-LA9

○

37

G4-LA10

○

37

G4-LA11
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by employee category
Report on the type and scope of programs implemented and
assistance provided to upgrade employee skills
Report the percentage of total employees by gender and by
employee category who received a regular performance and
career development review during the reporting period

—

GRI CODE
INDICATOR
DIVERSITY AND EQUAL OPPORTUNITY
Composition of governance bodies and breakdown of employees
G4-LA12
per employee category according to gender, age group, minority
group membership, and other indicators of diversity

LEVEL

PAGE

○

33_34

EQUAL REMUNERATION FOR WOMEN AND MEN
Report the ratio of the basic salary and remuneration of women
G4-LA13

—

SUPPLIER ASSESSMENT FOR LABOR PRACTICES
Report the percentage of new suppliers that were screened using
G4-LA14

○

G4-LA15

—

to men for each employee category, by significant locations of
operation

labor practices criteria
Significant actual and potential negative impacts for labor
practices in the supply chain and actions taken

LABOR PRACTICES GRIEVANCE MECHANISMS
Report the total number of grievances about labor practices
G4-LA16

—

INVESTIMENT
Report the total number and percentage of significant investment
G4-HR1

—

G4-HR2

—

filed through formal grievance mechanisms during the reporting
period (none)

agreements and contracts that include human rights clauses or
that underwent human rights screening (aspects already covered
by the Italian legislation)
Report the total number of hours in the reporting period devoted
to training on human rights policies or procedures concerning
aspects of human rights that are relevant to operations (aspects
already covered by the Italian legislation)

NON-DISCRIMINATION
Report the total number of incidents of discrimination during
G4-HR3

—

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
Operations and suppliers identified in which the right to exercise
G4-HR4

—

CHILD LABOR
Operations and suppliers identified as having significant risk for
G4-HR5

—

FORCED OR COMPULSORY LABOR
Operations and suppliers identified as having significant risk
G4-HR6

—

SECURITY PRACTICES
Report the percentage of security personnel who have received
G4-HR7

—

the reporting period (aspects already covered by the Italian
legislation)

freedom of association and collective bargaining may be violated
or at significant risk, and measures taken to support these rights
(aspects already covered by the Italian legislation)

incidents of child labor, and measures taken to contribute to the
effective abolition of child labor (aspects already covered by the
Italian legislation)

for incidents of forced or compulsory labor, and measures to
contribute to the elimination of all forms of forced or compulsory
labor (aspects already covered by the Italian legislation)

formal training in the organization’s human rights policies or
specific procedures and their application to security (aspects
already covered by the Italian legislation)

44
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GRI CODE
INDICATOR
INDIGENOUS RIGHTS
Report the total number of identified incidents of violations
G4-HR8

involving the rights of indigenous peoples during the reporting
period (aspects already covered by the Italian legislation)

LEVEL
—

ASSESSMENT
Report the total number and percentage of operations that have
G4-HR9

—

SUPPLIER HUMAN RIGHTS ASSESSMENT
Report the percentage of new suppliers that were screened using
G4-HR10

—

G4-HR11

—

been subject to human rights reviews or human rights impact
assessments, by country (aspects already covered by the Italian
legislation)

human rights criteria (aspects already covered by the Italian
legislation)
Significant actual and potential negative human rights impacts
in the supply chain and actions taken (aspects already covered by
the Italian legislation)

PAGE

HUMAN RIGHTS GRIEVANCE MECHANISMS
Report the total number of grievances about human rights
G4-HR12

—

LOCAL COMMUNITIES
Report the percentage of operations with implemented local
G4-SO1

●

45_46

G4-SO2

●

45_46

impacts filed through formal grievance mechanisms during
the reporting period (aspects already covered by the Italian
legislation)

community engagement, impact assessments, and development
programs
Operations with significant actual and potential negative impacts
on local communities

ANTI-CORRUPTION
Total number and percentage of operations assessed for risks
G4-SO3

—

G4-SO4

—

G4-SO5

related to corruption and the significant risks identified
Report the total number and percentage of governance body
members that the organization’s anticorruption policies and
procedures have been communicated to, broken down by region
(none)
Report the total number and nature of confirmed incidents of
corruption (none)

—

PUBLIC POLICY
Report the total monetary value of financial and in-kind political
G4-SO6

—

ANTI-COMPETITIVE BEHAVIOR
Report the total number of legal actions pending or completed
G4-SO7

—

COMPLIANCE
Monetary value of significant fines and total number of
G4-SO8

●

contributions made directly and indirectly by the organization by
country and recipient/beneficiary (none)

during the reporting period regarding anticompetitive behavior
and violations of anti-trust and monopoly legislation in which the
organization has been identified as a participant (none)

non-monetary sanctions for non-compliance with laws and
regulations
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47

GRI CODE
INDICATOR
SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY
Report the percentage of new suppliers that were screened using
G4-SO9
G4-SO10

criteria for impacts on society
Significant actual and potential negative impacts on society in the
supply chain and actions taken

LEVEL
—
—

GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY
Report the number of suppliers subject to assessments for
G4-SO11

—

CUSTOMER HEALTH AND SAFETY
Report the percentage of significant product and service
G4-PR1

—

G4-PR2

—

impacts on society

categories for which health and safety impacts are assessed for
improvement
Report the total number of incidents of non-compliance with
regulations and voluntary codes concerning the health and safety
impacts of products and services within the reporting period

PRODUCT AND SERVICE LABELING
Type of product and service information required by the
G4-PR3

—

G4-PR4

—

organization’s procedures for product and service information
and labeling, and percentage of significant product and service
categories subject to such information requirements
Total number of incidents of non-compliance with regulations and
voluntary codes concerning product and service information and
labeling, by type of outcomes
Results of surveys measuring customer satisfaction

G4-PR5
MARKETING COMMUNICATIONS
Results of surveys measuring customer satisfaction (none)
G4-PR6
Total number of incidents of non-compliance with regulations and
G4-PR7

voluntary codes concerning marketing communications, including
advertising, promotion, and sponsorship, by type of outcomes
(none)

PAGE

—
—
●

CUSTOMER PRIVACY
Total number of substantiated complaints regarding breaches of
G4-PR8

●

43

COMPLIANCE
Report the total monetary value of significant fines for nonG4-PR9

●

43

customer privacy and losses of customer data

compliance with laws and regulations concerning the provision
and use of products and services
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